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spans both qualitative and quantitative
aspects of service management and offers
flexibility in courses, offering varying
approaches to the study of service
operations.
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enterprise supporting competitive strategy,
managing service enterprises, and
forecasting and managing service
inventory.
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(free science ?ction, or free history, for
example).
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important industry topics. Text coverage
spans both qualitative and quantitative
aspects of service management and offers
flexibility in courses, offering varying
approaches to the study of service
operations.
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